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What to do In the event
of a vehicle accident

1) Stop your vehicle immediately,
and if possible, park in a safe area.

2) Obtain all the other party driver
details.

3] Never air an opinion as to who
might have caused the accident.

4) Always try to obtain contact details
of an independent witness. Write
down their contact details, address
and if possible obtain their state-
ment, a sketch and description of
the accident.

5) Very important: confirm where the
accident happened, name the road
or freeway.

6) Write down the date and approxi-
mate time of the accident.

7) Should your vehicle not be
drivable, please ensure that the
towing company is authorised by
your insurer. It is crucial that you
confirm where your vehicle will
be towed to.

8) Report the accident within
24 hours to the South African
Police Service. Obtain the accident
report number and / or a copy of
the accident report if possible.

9] Call your insurer’s claims

department (or your broker) and
report the incident soonest.

Momentum Call Centre:
086 000 6784

Momentum Assist:
086 000 7777

short-term

Witness ID number:
Contact details:
Address:

Keep this in your vehicle and obtain
these details following an accident

Other party vehicle driver:
Registration number:

Vehicle make and model:

Driver’s ID number:

Contact details:

Address:

Other party vehicle owner:
Owner’s name and surname:

Contact details:

Address:

Other party insurance details:
Name of insurer / broker:

Contact details:

Policy number:

Independent witness:
Witness name and surname:

Accident details:
Date and time of accident:

Place of accident:

For more information on Momentum Short-term Insurance, speak to your
financial adviser or contact our Call Centre on 086 000 6784.
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